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Professional Summary 
Highly skilled, detail-oriented, and diligent Civil Engineer with 12+ years of experience in designing and 

managing infrastructure projects, AutoCAD drafting and geotechnical engineering. Demonstrated business acumen 

with aptitude to guide organization in cost reduction, revenue building and performance improvement. Enthusiastic 

about joining a company to contribute to impactful civil engineering projects and be part of a supportive and 
inclusive work culture.  

 
 

Education 
Erbil Polytechnic University           

Bachelor of Science in Civil Engineering - 2011 

Erbil, Iraq                                          

 

Work Experience 
 

SLB 

Well Construction Product & Service Delivery Manager                                                      Jan 2019-Present  

• Developed and implemented service improvement initiatives resulting in a 40% increase in customer satisfaction. 

• Collaborated with cross-functional teams to streamline processes, reducing service delivery cycle time by 50% 

• Managed Client relationships, negotiating contracts to ensure cost-effective and high-quality service delivery. 

• Manage to secure 10-million-dollar contract for period of 2 years, in result increased IBT by 20% 

• Oversaw customer escalations and complaints to ensure timely resolution and improved customer satisfaction. 

• overseeing projects in manufacturing plants, refineries, and industrial facilities, focusing on safety protocols, logistical 

challenges, and efficient resource allocation. 

• Built strong relationships with key clients, resulting in a 35% increase in contract renewals and upselling opportunities. 

• managed construction projects in the commercial sector, ensuring timely completion and adherence to budget constraints 

while meeting client specifications and regulatory requirements. 

• Strong leadership skills and experience in managing staff in a customer-oriented environment. 

• Excellent communication and interpersonal skills, including the ability to work effectively with customers, stakeholders, and 

other departments. 

• Lead a team of 45 Service delivery engineer and specialist, ensuring timely resolution of customer issues and meeting KPI 

• Lead the investigation and review of CMS and Hi POT QHSE incidents and subsequent RWP closure. 

 

Field Engineer                                                                                                                     Oct 2013-Jan 2019 

• Direct responsible for all Structural, Civil works and supervision of the contractor’s daily activities and maintain the relationship 

to maximize the daily output activities on the time deliver. 

• Managed and leaded variety of civil engineering projects, ensuring they are delivered on time, within budget and to the highest 

quality standards. 

• managing the development of multifamily housing complexes and residential communities, ensuring quality craftsmanship, and 

meeting housing demands effectively. 

• Responsible for all request of inspection of the contractor and request for pouring of concrete.  

• Prepared concept designs using AutoCAD Architecture & MEP in addition to design specification reports. 

• Managed all work related to warehouse steel structure storage for the US Army Force in 45 days located inside the Erbil 

International Airport 
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• Overseeing the construction of stormwater infrastructure projects, including scheduling, budgeting, quality control, and 

coordination with contractors and stakeholders. 

• coordinated efforts to create recreational spaces and amenities, integrating environmental considerations and community input 

to enhance public enjoyment and sustainability. 

• Prepares layout drawings and technical project data based on Construction Engineer guidance and design specifications.  

• served as Party Chief and Instrument Operator on survey crews. effectively managed field operations, coordinated team efforts, 

conducted precise measurements, and ensured data accuracy, contributing to successful completion of various surveying projects 

• Reviews layout drawings for compliance with engineering standards and project specifications 

 

Pro-Technique Engineering Consultancy Bureau                  
 

Civil Engineer Supervisor                                                                                                      Jul 2011-Sep 2013 
• Worked closely with multi-disciplinary team, including architects, surveyors, contractors and other engineers to ensure the 

successful delivery of projects. 

• Collecting, reviewing, and processing survey data for Civil 3D. 

• navigated complex regulatory landscapes and procurement processes, delivering infrastructure improvements and public 

facilities on schedule and within allocated budgets. 

• Conducts construction site inspections and resolves problems related to drawings, materials, and workmanship; approves change 

orders or obtains necessary authorizations. 

• Designing comprehensive stormwater drainage systems, including storm sewers, culverts, channels, and overland flow routes to 

effectively manage runoff and prevent flooding. 

• Responsible for all request of inspection of the contractor and request for pouring of concrete. 

• producing and meticulously reviewing survey, subdivision, and topographic maps, alongside land title documents, precision in 

data interpretation, ensuring comprehensive and accurate deliverables. 

• Reviewing, approving, and processing land maps , ensuring they are in compliance with goverment and local ordinances. 

• Handled cadastral mapping projects, ensuring precise parcel delineation, boundary establishment, and attribute data 

management, adhering to industry standards and utilizing GIS tools and methodologies to deliver accurate and reliable results. 

• Implemented all road work based on ASTM guidelines.  

• Reviewing as-built plans, maps and survey record. 

 

 

Certificates 

• Staad Pro – Kurdistan Engineering Union – 2012  

• Measurements TS, EMP Resistivity – SLB – 2014  

• Measurements AND-ECO – SLB – 2019  

• Measurements Interpretation – SLB – 2019  

• Health, Safety and environmental – SLB – 2021  

• Management Essentials II – SLB – 2023  
 

Professional Achievements  
GFE Project – SLB – 2019  

Bronze Award – Performed by SLB – 2022  

Field Break Record – SLB – 2022  
 

Skills 
Leadership    Creativity   Teamwork 

Time Management   Adaptability   Communication  
Build Trust    Project Management  Sales   

Root cause analysis   Responsibility    Negotiation  

Operation Management   P&L Management  HSE Audit 
Lean Processes    Logistic Management   People Development  



 

Incident Investigation    workforce Management  Customer relation  

 
Digital Skills  

Microsoft office     AutoCAD   Staad Pro Design 

3rd Max studio    SAP    Google Sketchup 
Photoshop 

 

Proficient languages 
English      Arabic     Assyrian    Kurdish  

 



Dear Yessen,

I am writing to express my interest in applying for positions within organization. I have over 12 
years of experience as a civil engineer, and my areas of specialization include infrastructure 
works, housing development, and commercial buildings. I am confident that I would be an asset 
to  organization based on my skills in AutoCAD, Civil 3D, and managing large-scale projects. My 
experience in these fields has allowed me to deliver quality work despite tight deadlines.

Throughout my career, I have been able to oversee and manage a variety of infrastructure 
projects including stormwater management facilities, housing schemes, and business premises. 
As a Well Construction Product & Service Delivery Manager at SLB, I have worked on complex 
projects, where I managed everything from the initial design concept to project delivery. I 
possess a solid understanding of AutoCAD, Civil 3D, and other relevant design software that 
allows me to create in-depth plans and specifications required for projects. Moreover, my 
exposure to obtaining permitting approvals has played a critical role in ensuring proper project 
progress.

Previously while working as a Civil Engineer Supervisor for Pro-Technique Engineering 
Consultancy Bureau, I efficiently assest the designing and construction of various residential and 
commercial projects. I coordinated with contractors, architects, and surveyors, which involved 
the implementation of survey information, assest in designing the stormwater drainage 
systems, and obtaining all appropriate permits and approvals. By having my expertise to 
navigate through tricky permitting requirements as well as organizing project schedules and 
budgets, I could ensure prompt and efficient delivery of projects.

In addition to technical knowledge, I have also demonstrated great leadership abilities. At 
present in SLB, I lead a team of 45 engineers and specialists to maximize service delivery, 
customer satisfaction, and all KPIs. I have managed to handle multiple projects simultaneously, 
balancing the pressures of tight deadlines, budgets, and quality demands. My coordination and 
collaboration abilities in team management and day-to-day operations have paved the way for 
successful delivery.

I am eager to use my skills and experience with your clients, namely in the areas of civil 
engineering , project management, and leadership of a team. I would appreciate the 
opportunity to discuss how I can help your clients.

Thank you for your time in reviewing my application. I am grateful for the possibility of working 
with your projects and being a member of your team. You can reach me at 619 729 8182 or via 
email at daniphilips@ymail.com.

Sincerely,                                                                                                                                                            
Dani Petrus
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