
Dear Hiring Manager, 
 
 With a proven track record of leading intricate healthcare IT initiatives, I am drawn to the 
transformative work your company is  
doing within the healthtech realm. Your commitment to advancing technology to elevate patient care 
and operational efficiency  
aligns well with my professional drive and experience. 
 During my tenure at Universal Health Services as a Technical Project Manager, one of my most 
notable achievements was  
spearheading a multimillion-dollar cybersecurity upgrade. This involved coordinating across 
numerous departments to safeguard  
patient information and align with HIPAA standards. Managing this project required not only a deep 
understanding of healthcare IT  
but also the ability to facilitate seamless communication between clinical staff, IT experts, and 
compliance officers, ensuring that  
each stakeholder's needs were intricately accounted for in the solution. Employing Agile 
methodologies, I orchestrated cross 
functional teams, utilized tools like ServiceNow and Microsoft Azure for tracking and deploying 
solutions, and maintained project  
momentum with effective risk management and resource allocation. 
 What stood out most was my role in mentoring junior project managers, fostering an environment of 
continuous learning and  
improvement, which was instrumental in completing the project on time and enhancing team 
cohesion. My ability to strike a  
balance between technical oversight and strategic stakeholder engagement simultaneously resulted 
in the delivery of a project  
that not only met technical requirements but also enhanced team dynamics and stakeholder 
satisfaction. 
 I am eager to bring my expertise in Agile project management and stakeholder collaboration to your 
team, further advancing your  
mission. I would appreciate the opportunity to discuss how my background, skills, and certifications 
in Scrum and Project  
Management can contribute to your ongoing success. 
 
 Sincerely, 
Jonathan Chavez 


